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Fidectus’ Subprocessors 
 

 

Subprocessors Address Services 

Amazon Web Services EMEA 
SARL 

38 Avenue John F. Kennedy, L-1855 
Luxembourg 

Cloud Service Provider, Application 
Hosting in Frankfurt, Germany, EU. 

MongoDB Ltd 3rd Floor, 3 Shelbourne Building, 
Crampton Avenue Ballsbridge, Dublin 
4, Ireland 

Database as a Service in dedicated Am-
azon Virtual Private Cloud (VPC) in 
Frankfurt, Germany, Eu. 

Twilio Ireland Ltd / Sendgrid 25-28 North Wall Quay, Dublin 1, Ire-
land 

Email Infrastructure Service for email-
based communication between Fidec-
tus’ Clients and their counterparties.  

Okta Identity Netherlands BV  

(Since May 3, 2021, Auth0 
Inc is a subsidiary of Okta) 

Okta Identity Ireland Limited, 70 Sir 
John Rogerson's Quay, Dublin 2, Dub-
lin, Ireland, D02 R296 

 
(Auth0 Inc, 10800 Northeast 8th 
Street, Suite 600, Bellevue, Washing-
ton 98004, USA) 

Identity Management and Authentica-
tion Infrastructure Service; instance 
hosted in Frankfurt, Germany, EU.  

Rossum Czech Republic 
s.r.o. 

Dobraticka 523, Prague, 199 00, 
Czech Republic 

Optical Character Recognition (OCR) ser-
vices, hosted in EU. 

Actual Reports OÜ  
(pdf generator api) 

Aparaaditehas Kastani 42, Tartu 
50410 Estonia 

PDF template builder and document au-
tomation API and service, hosted in EU. 

 


